October 16, 2020
Web Announcement 2334

Attention All Providers:

Claim Error/EOB Codes and Corresponding ANSI Claim Adjustment
Codes List and Accounts Receivable Reason Codes List Available Online

Two documents have been added to the Nevada Medicaid provider website at www.medicaid.nv.gov to assist
providers in understanding the adjudication of their claims.

e The “Claim Error/EOB/ANSI Code Crosswalk” is a detailed listing of Nevada Medicaid claim error codes,
Explanation of Benefits (EOB) codes, and the corresponding American National Standards Institute (ANSI)
claim adjustment reason and remark codes. The list includes descriptions of each code. Providers may
reference the list to understand why claims are reported as denied on their remittance advice and to assist
with reducing claim denials.

e The “Accounts Receivable Financial Reason Codes” provides a list of the reason codes that may appear on a
remittance advice and the description of each code. Providers may reference this document to understand
the definitions of the reason codes that appear on their remittance advice.

Providers may access the “Claim Error/EOB/ANSI Code Crosswalk” and the “Accounts Receivable Financial Reason
Codes” from the top of the Providers Billing Information webpage and the Claims Billing Information webpage
under the new “Remittance Advice Reference Material” section.



https://www.medicaid.nv.gov/
https://www.medicaid.nv.gov/providers/forms/forms.aspx
https://www.medicaid.nv.gov/providers/BillingInfo.aspx

